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Professional training 
To assure the training is up to date, we constantly 
monitor existing authority regulations and amend the 
courses accordingly. 

Please note that all EU-OPS programs must be 
integrated in the Operators Operations Manual and 
presented to the relevant authority for approval. 

As a modern training institute with several locations 
all over Germany, date up education GmbH is known 
for its high quality standards when it comes to training 
concepts, equipment, classroom environment and 
customer service.

Our cabin crew trainees benefit from
-- 	Instructor led courses
-- 	Computer based training material
-- 	Laptops during the entire training period
-- 	Theoretical lessons combined with practical training
-- 	Modern facilities and classrooms
-- 	Lounges offering coffee, snacks and fruit
-- 	Assistance with hotel accommodations
-- 	Highly experienced instructors and specialists 

Award Winning & Experienced Staff

Carmen Jacobs has worked in the airline industry for 
over 20 years and has an extensive and varied career in 
Cabin Crew Management and Training. Her expertise in 
the field of cabin crew training is well recognized in the 
industry worldwide. 

Carmen was assigned the responsibility for the develop-
ment and execution of the A380 Cabin Crew Training 
for Airbus and in this role she worked closely with 
authorities such as EASA, FAA, CAA UK, and several of 
the major international airlines. 

     She has received the
     “Airbus Award of
     Excellence” for her
     contribution to the
     successful A380
     Evacuation Demon-
     stration and she is
     also the recipient of
     the prestigious“Needle
     of Honor of German
     Aeronautics” (Träger
     der Ehrennadel der
     deutschen Luftfahrt).
     date up is proud to
     have Carmen Jacobs
     leading the Cabin
     Crew Training
     department.

Efficient training makes a difference!
What we can offer
-- 	Initial Safety Training
-- 	Conversion and Difference Training
-- 	Recurrent Training
-- 	Refresher Training
-- 	Single Cabin Crew Operation Training
-- 	Senior Cabin Crew (Purser) Training
-- 	Instructor Training
-- 	Dangerous Goods Training
-- 	Crew Resource Management Training
-- 	Medical / First Aid Training
-- 	Water Survival and Survival Training
-- 	Aviation English
-- 	Travel  Safety & Cultural Awareness
-- 	Crowd Control
-- 	Fire Fighting & Smoke Handling Training
-- 	Appearance and Grooming
-- 	Service & Catering
-- 	Consultancy Cabin Crew Training

Course programs can be tailored to the customer and /
or authority’s specific needs.
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